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Here’s where to send my monitors after you fix them:

Name____________________________________________________________

Ship to Address (no P.O.Boxes) _____________________________________________________

___________________________________________________________________________________

City______________________________________ State__________________

Country __________________________  Postal Code ___________________

My Daytime Phone ________________________________________________

My Contact Email _________________________________________________

Describe your fit or technical issue(s) – indicate problem areas on the images below

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

Here’s what I’m sending in:

Model___________________________________________________________

Shell color _______________________________________________________

Faceplate color/finish ______________________________________________

Cables    

________________________________________________________________

________________________________________________________________

________________________________________________________________  

Date: _____________________

Service Request Form
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___________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________

LAB USE ONLY

Instructions

 1. Call 1-888-327-1299 or 423-928-9060 to get an authorization # prior to shipping your monitors to us.

 2. Use the space below to describe your issue.

 3. Package your items (include your cables) in a sturdy box with padding, and ship using your preferred courier to
  ETM Service, 106 E. Watauga Ave, Johnson City TN 37601

  Note: We recommend insuring your package!
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