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Getting Started with Custom IEM’s

1.	 Get your impressions made.

Take these instructions to your provider for your impressions.
•	 Silicone impression material
•	 Open-mouth (1/2” bite block) recommended
•	 Impressions must extend just beyond the second bend. 
•	 Full impression as if for a full shell ITE, without voids. 

If you are not sure if the impressions are viable for a proper fit and seal, you can send a photo 
to us (music@eartech.com), and we will do our best to verify them before you send them in.

2.	 Talk to us.
We welcome the opportunity to discuss your order with you before we start your custom build. 
We can help you choose the right model and personalize your look.
So don’t hesitate to contact us if you have questions about any part of the process, build 
options, etc. Call us M-F, 8 am-5:00 pm ET, 1-888-327-1299.

3.	 Send ’em to us.
Package your impressions in a sturdy box, along with a completed order form including your 
payment information. Ship using your preferred courier to:
EarTech Music
106 E. Watauga Ave.
Johnson City, TN 37601
(Consider insuring your package for at least the cost of your silicone impressions.)

ATTN:	 Audiologists and hearing health care professionals
If you would like to be included in our IEM referral program,	
please contact us at music@eartech.com
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Hearing Health Disclaimer
Prolonged exposure to high Sound Pressure Levels (SPL) can result in hearing loss. Refer to OSHA Standard 29CFR1910.95 for recommended exposure limits (www.osha.gov).


